
 

 

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 

Fires 3 2.97% 

Overpressure rupture, explosion, overheat - no fire 6 5.94% 

Rescue & Emergency Medical Service 55 54.46% 

Hazardous Condition (No Fire) 4 3.96% 

Service Call 9 8.91% 

Good Intent Call 21 20.79% 

False Alarm & False Call 7 6.93% 

TOTAL 105 100.00% 
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Breakdown by Major Incident Types for January 2020 



 

Detailed Breakdown by Incident Type   

INCIDENT TYPE # INCIDENTS % of TOTAL 

111 - Building fire 3 2.86% 

210 - Overpressure rupture from steam, other 1 0.95% 

251 - Excessive heat, scorch burns with no ignition 5 4.76% 

321 - EMS call, excluding vehicle accident with injury 49 46.67% 

322 - Motor vehicle accident with injuries 6 5.71% 

411 - Gasoline or other flammable liquid spill 1 0.95% 

412 - Gas leak (natural gas or LPG) 3 2.86% 

511 - Lock-out 1 0.95% 

512 - Ring or jewelry removal 1 0.95% 

551 - Assist police or other governmental agency 2 1.90% 

554 - Assist invalid 4 3.81% 

555 - Defective elevator, no occupants 1 0.95% 

600 - Good intent call, other 1 0.95% 

611 - Dispatched & cancelled en route 14 13.33% 

622 - No incident found on arrival at dispatch address 2 1.90% 

631 - Authorized controlled burning 1 0.95% 

651 - Smoke scare, odor of smoke 1 0.95% 

671 - HazMat release investigation w/no HazMat 2 1.90% 

700 - False alarm or false call, other 1 0.95% 

745 - Alarm system activation, no fire - unintentional 5 4.76% 

746 - Carbon monoxide detector activation, no CO 1 0.95% 

TOTAL INCIDENTS: 105 100.00% 

 


